Creation of an Ambulatory “Lactation Hold”

Adding a Lactation Hold to a provider template | Exceptions

Date: 9/28/2020

1. Open the provider template I~ All day

2. From the Exception tab, select the time slot I All depts

3. Click “On Hold” Department: [GENMEDMZ .. w|
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4. Click Apply P —
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4. Enter the Reason of “Lactation Hold”
5. Click Accept

Please select a Reason/Comment for:

Situation: Time on hold

Provider: BYRON, MARIA ELIZABETH [83297]
Date: Tue 9/29/2020

Time: 1:20 p-1:40 p

Reason:

Comment: ]




To run a report to see Hold slot with Lactation Hold

1. Epic > Reports > Scheduling Reports > Template Exception
1

ety e it

Patient Care »

»
Scheduling % Snapboard

HIM ' [E Status Board (Full Screen)
Enterprise Billin L4
prise Billing & ORReports "| 51 Arived
Reg/ADT 4 Bl Portal g Wait List
Surgery Y| B Professional Billing Reports * ¢, Confirm
Referrals '| B Registration Reports *| & Resched
. ’ .
[E Miscellaneous Reports # Follow-Up
»| B 1dentity Reports 4 Q Recalls
»| 3t Referrals Reports ’

G Prerequisites
’ ,0 My Reporis

»| #& SQL Report Viewer

I/ Appts with Prerequisites

& Interpreter Scheduling

Help »| B ADTReports >
Moved Appts
Personalize »| + Unverified Providers Report )
(3 1y Dashboards #4 Display Template
-.E Change Context... L_: snalics Catalog &3 Provider Calendar
:_? Change Job... 5 ReporHTHIL Assistance Departmental Calendar
m Secure 5 €0 Revor .| Gl Dispiay v Limits
eports

B> LogOut i B] Template Audit Trail
.Tl Exit E['j Hospital Billing Reports 4

T [& Coding Reports » -
& ModlfyThlsh‘llenuﬂ 25—mml [E Imaging Reports » [F Template Exceptions Report

2. Enter criteria for report. Be sure to search on only Lactation Hold

3. ClickRun
Criteria  Display Appearance Print Layout General
Mode: & 1 - Department " 2-Center " 3 - Subgroup
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I™ Combined dept I Login dept Filter by:  [Provider and Resource |
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The report will pull all the lactation holds for the specified time, making it easier to count and track for RVUs.




Template Exceptions Report: Temporary Report
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Refresh Seftings Layout Add Delete  Convert Exceptions Template Messages Display Template Provider Calendar
Type A From Time ToTime Depariment Provider/Resource Reason

Time on hold 09 hursday GEN MED MZ 1545 2 [2110002] BYRON, MARIA ELIZABETH [ Lactation Hold
Time on hold 09/28/2020 Monday 12:40 PM 1:00 PM GEN MED MZ 1545 2 [2110002] BYRON, MARIA ELIZABETH [63297] | Lactation Hold
& |Time on hold 09/29/2020 Tuesday 1:20 PM 1:40 PM GEN MED MZ 1545 2 [2110002] BYRON. MARIA ELIZABETH [3297] | Lactation Hold
& | Time on hold 10/06/2020 Tuesday 12:00 PM 1220 PM GEN MED MZ 1545 2 [2110002] BYRON, MARIA ELIZABETH [83297] | Lactation Hold
% | Time on hold 10/06/2020 Tuesday 2:20 PM 2:40 PM GEN MED MZ 1545 2 [2110002] BYRON, MARIA ELIZABETH [83297] | Lactation Hold

If the scheduler schedules into a Lactation Hold — Warning message

1. The system will not show a Lactation Hold block with auto search scheduling functionality. If the
schedulers use manual search, and selects the Hold slot, they will get a Warning message.

() Warning: Time On Hold

The selected time is being held for BYRON, MARIA ELIZABETH.

2. If the provider does not need the lactation hold and a scheduler proceeds to schedule the patient in
that time slot, there will be another warning message during Registration, after scheduling. This is a
reminder to cancel the Lactation Hold, so that the hold isn’t counted in the lactation hold tracking.

R —— —

Review the following errors and
warnings. Errors must be resolved
before proceeding.

Appointment scheduled into
Lactation Hold. Please cancel
lactation hold or reschedule
appointment.

For questions about this hold, please reach out to Dr. Katie Grouse, Katie.Grouse@ucsf.edu
For questions about the Lactation Credit program, please contact Dr. Michelle Mourad,
Michelle.Mourad@ucsf.edu
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